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2007 Residents’ Opinion Survey — allocation of resources

1.1 Allocation of resources

Respondents were informed that the council is currently preparing its budget for the financial
year starting 1 April 2008 and that they would like residents’ views on the allocation of
resources given to different services that are under the council’s direct control.

All respondents were asked whether the council should allocate more resources, the same
amount or fewer resources when it sets the budget for next year.

Three groups of services emerged:

e Services where a majority of residents feel that more resources should be allocated such
as community care services, residential care homes, working with other organisations to
reduce crime, creating and maintaining jobs in the area, leisure activities for young
people, youth services and facilities for older people.

e Services where only around half the residents feel that more resources should be spent
such as managing traffic, facilities for disabled people, pavement and footpath
maintenance, road maintenance and communicating and consulting with residents.

e Services where only a minority feel that more resources should be allocated such as
doorstep recycling, road accident reduction measure, car parks, etc.

e Interestingly, one in five (20%) feel that less should be spent on arts events in the city.
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(Q35a) Should the council should allocate more resources, the same amount or fewer resources
when it sets its budget for next year? (valid responses only)

Community care services [N GTZoN 37% [P%
Residential care homes for disabled and elderly people [N5876 40% 1%
Working with other organisations to reduce crime [NGA7 35% %
Creating and maintaining jobs in the area [NG2700 ] 36% Il 19
Leisure activities for young people [ N5676 ] 1% BYo
Youth services, such as youth clubs [ INEENSSIEN 7% B A More
OSame
Facilities for older people (NG00 48% [0 2% OLess
Managing traffic [EEIGSve ] 42% ESZ
Facilities for disabled people [IRNAG7oN 52% [12%
Pavement and footpath maintenance [INAZIoN ] 51% [12%
Road maintenance [NAS700] 50% [13%
Communicating with reS|derlﬂs about what the council is /S 5% 5%
doing Bases vary
(Q35b) Should the council should allocate more resources, the same amount or fewer
resources when it sets its budget for next year? (valid responses only)
Consulting residents about what the council should do [ NEENENASTCNN 46% k4
Doorstep recycling [N 51% [12%
Road accident reduction measures [ IS 48% [9%]
Car parks [T 50% [10%]
Provision for cyclists [ NNINSOCCNNNN 47% 14%
y - I e H More
Sports and leisure facilities, events and activities [ NNICTCRN 53% [5% OSame
e . . OlLess
Providing financial help for_ evening and Sunday bus _ XA [70%]
services
Keeping land clear of litter and refuse [ NCAZCRNN 66% ] 0%
Household waste collection [ INCOTCRNN 63% [ 1%
Local recycling points/facilities [ NEINSOUCINNN 63% [12%
Graffiti removal [ EENCOSCINNN 65% [ 15%

Bases vary
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(Q35c¢) Should the council should allocate more resources, the same amount or fewer
resources when it sets its budget for next year? (valid responses only)

Trading standards (protecting shoppers regarding

[5) )
the quality, quantity, price and safety of goods) C32% 1 61% L 7%
Parks and open places [NEICIRCI 66% BYo
Adult education [NESEEEN 69% [8%]
Household waste recycling centres (tips) [ NEESI 76% [12%
Arts events in the city [ESSIN 55% [ 20% ]
B More
Theatres and concert halls [ EISEEIN 68% [14% ] OSame
Oless
Grass cutting [ GEEH 79% [4Pe
Libraries | IEIREHL 79% [7%
Park and Ride [HHGEEH 73% [11%]
Local assemblies ([ HESEN 71% [17% ]
Museums and galleries BR8N 78% [13%]

Bases vary
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